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Data Analyst, e-commerce reporting and root cause
	Educational Background

	
	College / Board
	Marks
	Achievement

	B.Com (Business Analytics)
	Deccan College of Commerce (fictional)
	8.4 / 10
	Statistics elective topper

	Class XII
	Karnataka State Board
	90.2%
	

	Class X
	CBSE
	91.8%
	


	Professional Experience

	Kirana Cart	Data Analyst	(2023 – present)

	Dashboard
	1. Built a Power BI sales dashboard on 2.1M order rows for 40 regional managers; weekly reporting time fell from 6 hours to 30 minutes.

	Root cause
	1. Wrote SQL cohort queries showing repeat orders fell 9% after waits over 45 minutes; a delay coupon recovered repeat rate in 4 weeks.

	Experiment
	1. Analysed a 2-week checkout A/B test (52K users per arm): conversion up 1.8 points with no change in refunds; shipped to all users.

	Access
	1. Set up row-level security so each regional manager sees only their region in one shared report.

	Coastline Logistics	MIS Analyst	(2022 – 2023)

	Reconciliation
	1. Reconciled 180K rows of vendor invoices in Excel and SQL and found ₹14L of duplicate payments; finance now runs the check monthly.

	Automation
	1. Automated the daily shipment report with Power Query, saving 5 hours a week.

	Coastline Logistics	Analytics Intern	(May '21 – Jul '21)

	Reporting
	1. Built an Excel pivot pack on 60K shipments that the ops lead used in the weekly review


	Co-curricular and Projects

	Project
	1. Food delivery root cause: SQL on 1.2M public orders, repeat rate by wait time; GitHub + Tableau Public
	2025

	Course
	1. SQL window functions and Power BI (PL-300 syllabus); 60 timed SQL questions
	2024

	Case comp.
	1. Finalist, inter-college analytics case competition on retail sales data
	2021


	Extra-Curricular Activities

	Teaching
	1. Run a free weekend SQL clinic for 25 juniors each semester
	2024

	Volunteering
	1. Built the donor tracker for a city blood-donation drive (1,100 donors)
	2021

	Sport
	1. College chess team; state inter-university quarter-finalist
	2020


	Positions of Responsibility

	Data club
	1. Secretary, college data club: 14 workshops, 220 members
	2020–21

	Fest
	1. Finance head, college fest: tracked a ₹6L budget in a shared sheet
	2019–20


	Skills and Tools

	Skills
	SQL (window functions, CTEs) · Power BI (DAX, data modelling, RLS) · Excel (pivots, XLOOKUP, Power Query) · Python (pandas) · A/B test analysis · Query drafts with Copilot, checked by hand


