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Forward Deployed Engineer, AI deployments
	Educational Background

	
	College / Board
	Marks
	Achievement

	B.Tech, CSE
	Deccan Institute of Technology (fictional)
	8.6 / 10
	Best final-year project, data systems

	Class XII
	CBSE
	93.2%
	JEE Main 99.1 percentile

	Class X
	CBSE
	95.0%
	


	Professional Experience

	Lumen Data Systems	Forward Deployed Engineer	(2023 – present)

	Deployment
	1. Deployed an AI claims assistant at a mid-size insurer on their own AWS account; 140 handlers use it daily and average handling time fell 31% in 8 weeks.

	Evals
	1. Built a 250-example eval set from past claims with the insurer’s senior handlers; accuracy rose from 74% to 92% before go-live.

	Security
	1. Wrote an MCP server over the customer’s policy database with read-only scopes and audit logs; passed their security review in 3 weeks.

	Productising
	1. Turned a document-ingestion pattern seen at 4 customers into a product connector; setup for new accounts fell from 10 days to 2.

	Contoso Logistics Cloud	Software Engineer, Integrations	(2021 – 2023)

	Integrations
	1. Built REST and SFTP integrations with 9 customer ERPs in Python and TypeScript, processing 1.2 million shipment records a day.

	Reliability
	1. Joined weekly customer calls to debug failed syncs; cut integration support tickets by 45% with retries, idempotent writes and alerts.

	Contoso Logistics Cloud	Software Engineering Intern	(May '20 – Jul '20)

	Integrations
	1. Built a CSV-to-API importer used by 3 customers during onboarding


	Co-curricular and Projects

	Open source
	1. Built an open-source MCP server for Postgres with read-only scopes; 400 GitHub stars
	2025

	Hackathon
	1. Winner, enterprise AI hackathon: shipped a claims-triage agent in 36 hours
	2024

	Certification
	1. AWS Certified Solutions Architect – Associate
	2023


	Extra-Curricular Activities

	Writing
	1. Write a monthly blog on debugging customer deployments (2,000 readers a month)
	2024

	Teaching
	1. Volunteer Python teacher for 25 school students on weekends
	2022

	Sport
	1. Member, college cricket team
	2019


	Positions of Responsibility

	Tech club
	1. Lead, college developer club: ran 10 build sessions and a demo day for 30 teams
	2020–21

	Placement cell
	1. Student coordinator: managed schedules for 40 recruiting companies
	2019–20


	Skills and Tools

	Skills
	Python, TypeScript, SQL · APIs, auth and integrations · RAG, tool calling and MCP · Evals from customer data · Discovery and scoping · AWS and Docker


